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A PLACE TO CALL HOME
snuck away to many

that I was lazy, crazy and that

still feels surreal to say it - I

appointments with my

I would never be believed.

never thought I would want to

advocate, and if I couldn’t

partner kept me so low by

leave, let alone find the

make it, we would talk on the

telling me these lies over and

strength to go through with it.

phone.

over and over.

He got me to believe that I

beginning just feeling like this

compassion I received from

deserved it all.

was how my life was meant to

my advocate over time was

be.

the only thing that broke

I actually did it.

I got out.

It

“He wouldn’t

do this if you were a better

I remember in the

I had let go of hope.

partner”, I’d think to myself.

The care and

through those layers of shame

“It’s my fault, it’s always my

Slowly, though, my advocate

and self blame.

fault.”

helped me realize that I did

me.

These thoughts would

My

She believed

spiral until I was drowning in

not deserve the insults.

self-blame, guilt and shame.

not deserve to be accused of

I remember the first time I

cheating just because I was

talked to my advocate about

It took me a long time to get

talking with coworkers.

leaving my partner.

to the point where I could

not deserve to be told that no

about all my options.

even talk about leaving.

one would ever love me or

have gone to their temporary

I

I did

I did

We talked
I could
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A PLACE TO CALL HOME CONTINUED
housing facility, but it was 2

was too much for me.

hours from where I live.

knew I couldn’t afford it all

hours!

Two

The thought of that

I just

on my own - I had never had

filled me with fear - I would

any control over my own

have to pull my kids from

finances.

their school and their friends.

Integrated Advocacy

I would have to find a new

My advocate listened and

job and learn a new town.

with her help, I applied for a

This facility was temporary so

housing program that put my

We are currently establishing

I would eventually have to

desires first.

partnerships in Denison,

find yet another place to live.

helped

I felt like everything was

live in the area where I

Cherokee. Our goal is to

spinning out of control, and

wanted to stay.

reach more survivors who may

then she asked me something

with the deposit and rent

disclose abuse to their

no one had ever asked me

until I was able to get on my

providers or nurses. We are

before.

feet.

also reaching out to many

“What do YOU want

This program

me find a place to

It helped me

I also received help

Services (IAS)

Carroll, Sac City, and

from my advocate with food,

churches in the southern and

there and thought about

toiletries, household items

eastern part of our region to

that. “What did I want?”

and so much more.

foster more resources for

your life to look like?”

I sat

It was

only after this that I began to

survivors in need. We have

I told her I wanted peace for

feel peace.

several human trafficking

myself and my kids and

of hope for a future where

trainings coming up, which

freedom from the constant

my kids and I could finally

has been highly requested by

anxiety in our lives.

thrive.

clinic staff in our areas.

I wanted

I felt a glimmer

I just needed

safety from the violence that

someone to believe me and

seems more and more

we lived with for so long.

a place to call HOME.

providers are wanting to

I

learn signs of this epidemic,

wanted HOPE for a fresh
start and a chance to live
without fear.

I wanted a

place to call home - a home

You can help others much
like this client with
donations of food, toiletries
and gift cards. Everyone

near my family, my friends,

deserves a life free from
my job and my kids’ school.
The thought of pulling them
from everything they knew
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It

violence and a safe place

and how they can help their
patients experiencing this.
Most recently, we were able
to partner with the Lyon's
Club, and their support will
help survivors in crisis flee to

to call home.
safety.

1.800.382.5603
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PROGRAM HIGHLIGHTS

Domestic Violence &

Homicide & Violent

Iowa Victim Service

Human Trafficking

Crimes (WISH Unit)

Call Center

Our services are client-

Our WISH Unit gained 4 new

The Call Center has an

centered, meaning the client

clients when a woman and

amazing comprehensive

is in control of his or her own

her 3 children desperately

knowledge of resources

decisions.

needed help.

throughout Iowa.

We provide help,

They were

Every staff

threatened and forced to

member is trained and well

one of our clients, services

watch as others were beaten

versed in what's available for

meant regular meetings and

and trafficked.

callers.

safety planning.

children fled when her

resources each quarter to

included giving her an

captor harmed another child.

ensure information is up-to-

emergency 911 phone as her

When they reached the WISH

date.

abuser had broken 5 already.

Unit, our team realized they

they go a step beyond with

A few months later, she

had no food, winter clothes,

personal visits. Most recently,

called us again.

and only temporary housing.

they visited Wings of Refuge,

had broken phone #6 when

Our WISH Advocate worked

a home for survivors of human

she took it out to call 911.

with them to find permanent

trafficking.

She was terrified until she

housing, furniture, household

Call Center Director, "Wings

remembered the emergency

items, food and clothing.

of Refuge is an amazing and

phone she had placed in the

Around Christmas time,

well rounded program for

bottom of the diaper bag.

thanks to generous donors,

survivors of human

With a little charge left, she

we were able to provide a

trafficking."

managed to call law

tree with decorations and

for the many programs and

enforcement for the help she

gifts for the family.

individuals we collaborate

deserved.

team continues to support

with to ensure each caller has

work with her whenever -

this family through a very

access to invaluable

and however - she needs us.

traumatic time in their lives.

resources.

support and resources.

For

This

Her abuser

We continue to

FAMILYCRISISCENTERS.ORG

She and her

Our

They call all of these

Sometimes, though,

According to our

We are thankful
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SHARI KASTEIN RECEIVES SPECIAL
COURAGE AWARD
Survivor and courage are

be chosen as the recipient of

two words that come to mind

the Special Courage Award

when we think of our

from the United States

Executive Director, Shari.

Department of Justice.

When we received the news

title of the award holds deep

that she would be a

meaning for me.

recipient of the Special

the adverb I used to describe

Courage Award from the US

Melissa and her willingness

Department of Justice, we

to allow her story to help

knew it was a tremendous

others.

honor that was so well-

this award to my courageous

deserved.

daughter, Melissa."

The Special

The

Courage is

For that, I dedicate

Courage Award is given to
individuals for "exceptional

Shari was flown to

perseverance and

Washington, DC to accept

determination in dealing with

her award on Friday, April 12

victimization and bravely

during National Crime

aiding other victims."

Victims' Rights Week.

If you

know Shari, you know she has
embraced exactly that for

Congratulations, Shari -

over 30 years.

we are so proud of you!

When asked

about the award, Shari had
this to say, "It is an honor to

Favored F I V E
A list of our top 5 needs this quarter! You
can find a full list of needs on our website
or reach us at fcc@familycrisiscenters.org

1.
2.
3.
4.
5.

Financial Donations
$10 Gas Cards
$25 Grocery Cards
Non-perishable Food
Shampoo/Conditioner

Hope I N R E V I E W
Hope in numbers from last quarter. These
numbers represent NEW clients - we still have
many existing clients we're also serving.

Rapid Rehousing Nights................... 2,823
Call Center Calls.................................... 8,209
DV/Human Trafficking Clients.... 282
WISH Clients............................................ 43
Integrated Advocacy Clients.......... 36

24 HOUR CRISIS LINE - 1.800.382.5603

