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SERVING OTHERS IN A PANDEMIC
Schools shut down for the

remain intact.

remainder of the year.

is one thing that’s certain; we

needed, we do so while

Businesses with their doors

will not let victims of domestic

maintaining the recommended

closed - some for good and

violence and other crimes fall

social distancing guidelines.

others just until they feel safe

through the cracks.

Face masks cover a table,

enough to reopen them.

violence?

An

Because there

Still here.

Domestic
Human

When in person services are

available for all staff to take

unprecedented number of

trafficking, sexual assault,

and use.

people without jobs and total

homicide?

stocked with sanitizing

loss of income.

Still here, too.

This is the

The office has been

products and gloves to clean

reality for so many people as

So what do services look like

up after those in person

this pandemic ripples through

in a pandemic?

meetings.

our country.

client meetings are happening

Many of our

via phone or video call.

We

When our clients need

Much like everyone else, our

have become much more

essential food items and

staff is adapting to this

acquainted with video

supplies, our staff work to

national crisis.

conferencing tools.

fulfill those needs.

We found a

We utilize

They

“new normal” to ensure that

options that offer security to

gather those items from the

our client services would

maintain confidentiality.

generous donations given to
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SERVING OTHERS IN A PANDEMIC CONTINUED
us by the public and make a

We will be here in the days,

contactless doorstep

weeks, and months to come,

delivery.

too.

So if you or someone

you know needs help, we are
Whatever the needs of our

just a phone call or text

clients, we are going to do

away.

our very best to meet them.

Rapid Rehousing
(Housing Program)

It might not look exactly as it

If you or someone you know

did before, but that's okay.

needs help, please don't

Domestic violence does not

We're all trying our very best

hesitate to call us any day

stop for anything, even COVID

to adjust to the ever-

or any time. Call

-19. During this pandemic,

changing ways of our current

1.800.382.5603 or if you'd

our housing program has been

world.

prefer, you can text

a much needed refuge for

IOWAHELP to 20121.

victims of domestic violence.
We understand the

There's one thing that has not
changed in all this.

We are

here if you need us.

If you

need help from an abusive

How can you help
right now?

importance of getting victims
safe housing in their own
communities, so our Rapid

partner or family member, we

Financial Donations

Rehousing program

can talk through your options

This will always be our

has been a crucial resource

greatest resource for

for many. The program

helping others!

ensures they can keep their

crime or homicide, our team

Donate Gift Cards

job, their kids can continue in

will help you navigate the

We could use grocery

court system and secure vital

store and gas gift cards.

resources.

Donate Face Masks

and ways to stay safe.

If

you've experienced a violent

This will allow us to
Some people are going to
seek help right now.

Some

people are going to hold
steady and seek help when
things return to a certain
level of normal.

provide masks to clients.

Just know

that we are here right now.

Donate Cleaning
Supplies

the same school district, and
they can remain close to their
support system. Advocates
have been working tirelessly
with landlords to ensure
victims can secure safe
housing as quickly as
possible. We are thankful for

We can give to clients in

our Rapid Rehousing partners

need and have on hand to

and their ability to adapt with

keep client meeting

us during this time.

spaces sanitized.
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PROGRAM HIGHLIGHTS

Domestic Violence &

Homicide & Violent

Iowa Victim Service

Human Trafficking

Crimes (WISH Unit)

Call Center

Despite the challenges that

Our Crime Victim Specialists

During this pandemic, it was

accompany this pandemic,

are doing what they can

crucial that our Call Center

our advocacy services are

during the pandemic to

stay open and our staff stay

continuing seamlessly. Across

continue serving clients while

safe.

the 17 counties we serve, our

staying safe.

advocates with all of the

advocates are providing

happening more frequently

resources they needed to

services over the phone and

by phone; groceries and

work remotely.

in-person when necessary.

other necessities are being

continue to pour in at an

We continue to call clients,

dropped off on doorsteps;

increased level.

checking in and making sure

and necessary in-person

are calling for advice on how

they are safe and have the

meetings are following social

to help a loved one who is

supplies they need.

distancing guidelines.

trapped with an abuser

Our

Meetings are

Our

We were able to equip

The calls

Some people

advocates have been

Specialists are also

during the pandemic; some

delivering school lunches

maintaining contact with law

are calling in need of safe

(where available) to clients

enforcement and court

refuge; and others are calling

with limited transportation.

systems.

with general anxiety about

Throughout all of this, we

challenges for our clients is

the current crisis.

have seen amazing support

the delay in court

they feed and support their

among other service

proceedings; the closure

family?

providers in the communities

they long for is prolonged.

have been varied and access

we serve; it speaks to the

But our specialists are

to resources during this time

shared passion for continuing

working hard to keep clients

has been challenging.

our mission despite this

informed and ready once

thing is certain, though - our

hardship.

court resumes.

advocates will be here 24/7

If you or someone

One of the hardest

If you need

you know needs help, please

help, we're here.

call 1.800.382.5603.

us at 1.800.382.5603.

FAMILYCRISISCENTERS.ORG

Please call

How will

The needs of callers

One

to assist anyone in need. Call
or text us any time.
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NEW PODCAST AVAILABLE NOW
Courage; is a new podcast hosted by
our Executive Director, Shari Kastein.
The show focuses on needs, services,
education, and survival techniques for
victims of domestic violence, sexual
assault/abuse, human trafficking,
homicide and other violent crimes.
During a time of confinement due to the
current pandemic, obtaining resources
and safety strategies is very difficult.
Courage; will link local, state and
national resources to any victim or
survivor in need of support.

Where To Listen
Find each episode here, as well as links to subscribe to your favorite podcast platform:

https://www.buzzsprout.com/988822
About The Host
Courage; is hosted by our Executive Director, Shari A Kastein.

Shari has overcome great

personal tragedies that led to a life of serving others. She is a survivor, advocate,
administrative leader, and friend to others. Shari has spent 35 years working in the field of
victim services; earning herself several local, state, national and world honors.

She has been

recognized by the United States Department of Justice, State Governors, Attorney Generals,
and other victim service providers.

Favored F I V E
A list of our top 5 needs this quarter! You
can find a full list of needs on our website
or reach us at fcc@familycrisiscenters.org.

Hope I N R E V I E W
Hope in numbers from last quarter. These
numbers represent the number of clients
we provided services to last quarter.

1. Financial Donations

Housing Nights...................................... 1,103

2. Laundry Soap

Call Center Calls.................................... 7,996

3. Hand Soap

DV/Human Trafficking Clients.... 218

4. Kleenex

WISH Clients............................................ 110

5. Cleaning Supplies

Clinic Outreach Clients...................... 36

24 HOUR HELP - 1.800.382.5603 OR TEXT IOWAHELP TO 20121

