Victim Services Coordinator

Family Crisis Centers
Job Title:

Victim Services Coordinator

Reports To:

Director of Victim Services

Position Status:

Full-time Salaried Position

Job Summary:

Responsible for overseeing and enhancing the Victim and Survivor Services

Duties specific to Director of Victim’s Services and Programs:
1. Ensure efficiency and quality of all FCC’s services.
2. Provide leadership and directional support for Leads, Advocates and Specialists.
3. Work collaboratively with the Victim Services HR Coordinator to recruit, interview, and screen staff.
4. Train staff to complete victim service expectations.
5. Develop and implement new hire training as well as training for veteran staff to ensure high quality victim
services for victims and survivors of violent crimes.
6. Develop and implement innovative ways for FCC to serve victims and survivors of violent crimes.
7. Assist in creating new victim service plans and program designs.
8. Support and manage special projects.
9. Develop new service provider relationships and partnerships.
10. Lead public speaking engagements across FCC’s 29- county service area to increase the knowledge of FCC’s
services.
11. Assist Leads, Victim Advocates and Specialists with victim services as deemed necessary.
12. Be responsible for your own case load of clients from both the domestic violence division and the
homicide/violent crimes unit (this will be 50% of the position).
13. Work with FCC Leads, Victim Advocates and Specialists to ensure service growth and sustainability of FCC’s
Programming through outreach, donations, pledges and fundraising.
14. Troubleshoots and strategizes to address departmental and organizational challenges.
15. Represent FCC at community, regional and Statewide.
16. Provide presentations to community groups desiring to learn more about FCC’s programs and services.
17. Provide effective and inspiring leadership by being actively involved in all programs and services, developing a
broad and deep knowledge of all programs offered by FCC.
18. Work to ensure that FCC’s image, branding and public perception remains strong.
19. Travel is required. Overnight stays are probable.
20. All duties as requested by Director of Victim Services
Position Qualifications:
1.
2.
3.
4.
5.
6.
7.

Home office will be located in Sioux Center,
Bachelor’s or Master’s Degree in human services required and 2 years of supervisory experience in related field or
combination of equivalent education and experience.
Previous experience in crisis counseling, networking, advocacy and crisis intervention skills preferred.
Must demonstrate ability to organize, prioritize and plan work to meet deadlines; behavior management techniques,
confidentiality and observation/recording techniques.
Ability to complete mandatory training to qualify as a victim advocate within 30 days of employment.
Ability to travel throughout the 29-county service area to provide in-person advocacy services and to other locations
within the state as necessary for training purposes.
Ability to pass law enforcement screening and possess clean personal history regarding child endangerment.
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